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Condensation on the external 
surface of my product.

Condensation on the internal 
surface of my product.

Condensation inside the
sealed glass unit.

This means your windows are not 
allowing any heat transfer. The 
condensation will be a result of unusual 
conditions when the air outside is warmer 
than the temperature of your external 
glass pane. Please note that this can 
occur when the weather is both warm and 
cold.

This is only temporary and proves the 
increased efficiency of your new glazing 
(see below for further explanation).

The presence of condensation on the 
inside of double glazed windows is not a 
fault but more a consequence of how we 
live.

There are several factors that can cause 
condensation inside the home including 
moisture from cooking, drying laundry 
inside, heating and even moisture when 
breathing.�

The unit is not functioning as it should. It 
has broken down and is faulty.

Please fill in a Warranty Claim Form or 
contact Kloeber’s Operations Team on 
01487 740044 to discuss this further.

We appreciate the occurrence of condensation on new windows may be disconcerting. However, in almost all cases this is only 
temporary and there is nothing wrong with the product. 

The table below shows the 3 most common areas where condensation may take place, and explains the reasons why this will be present 
in each area.

All of Kloeber’s products come with Low Emissivity glass and fantastic U-values, both for the glass itself but also for the product as a 
whole. If you have any questions with the above, please don’t hesitate to contact us on 01487 740044.

What causes condensation on my new windows? When is it an issue and when is it not?

External condensation explained further...

With modern low emissivity glass, more of the heat is kept inside the 
property and the outer pane is not heated as much.

The more thermally insulating the glass is, the lower the outer pane 
temperature is likely to be and therefore the risk of condensation on the 
external surface is greater.

The weather outside can be warm or cold but as long as it’s warmer than 
the outer pane, condensation will form. The diagram on the right 
demonstrates this.




