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In most instances, when installing windows and doors on a new build or renovation project, it will be necessary that assistance is 
required in the form of scaffolding, mobile towers and/or mechanical lifting equipment.

This useful guide explains some of the scenarios that you may be faced with if this is a requirement on your project. It demonstrates 
scenarios that will help or hinder the installation of your products.

When working above pitched roofs or conservatories a safe and level platform is required. This needs to be positioned underneath the opening.

Any openings on the ground floor need to be clear of scaffold so that products can be lifted into apertures with no obstructions . First floor windows require a level 
platform underneath the aperture so it is fully accessible.

Large openings for bifold or sliding doors require a ‘goal post’ structure around the aperture so that doors can be hung and adjusted during installation. Alternatively, 
any essential vertical poles and diagonal braces must be clear of the building and further away than the width of your door panels.

Products above pitched roofs or conservatories cannot be installed using ladders. In addition, products cannot be installed without a safe and level platform.

Scaffold that obstructs ground floor openings makes it very difficult to manoeuvre large frames and glass into position. Platforms above ground floor cannot obstruct 
or be too low to the opening. Clear access to the whole aperture is required.

Scaffold that obstructs bifold and sliding door openings means large frames and glass units cannot be manoeuvred into position. It also means the doors cannot be 
hung or adjusted properly and therefore installation will not be possible.
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When working above pitched roofs or conservatories a safe and level 
platform is required. This needs to be positioned underneath the 
opening.

Dormer windows need special consideration. Scaffold platforms must
extend all the way to below the opening.

Some heavier items that can be manually lifted may require a stepped
scaffold. This allows the product to be passed up to the opening in 
stages.

We cannot specify scaffolding - this document is for information only

Please note that nothing mentioned in this guide will be included in your quotation unless otherwise specified. Please contact our Sales 
Team to discuss further on 01487 740044. Alternatively, please feel free to pass our details over to your Scaffold Contractor and we will 
be happy to talk to them directly.
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Products above pitched roofs or conservatories cannot be installed using 
ladders or without a safe and level platform.

Scaffold cannot be positioned away from the aperture. Clear, safe access 
needs to be provided to the whole opening.

Large products and glass units cannot safely be passed up certain 
scaffold. In these instances we have to consider point (9) above.

Mechanical Lifting Equipment

In some instances, if the product 
is heavy or difficult to access, we 
may require the use of 
Mechanical Lifting equipment.

If this is essential, we will require 
level and clear access for 
machinery from the front of the 
property to the desired openings.
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Mobile Tower

Alternatively, we may be able to 
install your products using a 
mobile tower.

This is a cost effective 
alternative to scaffolding for use 
with products that can be 
manually handled.


